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) 4000, [MFR] decided that (a delect which relstos to

On ——
motor vehicle safety)(n noncomyfiancy with Federal Motor Vehicls Safety Standerd No. __ ) exits
in Gea motor vehiclew Lintwd belaw, -unmummmwunmwmm

Adminigtrution in sccerdmnce with 49 CFR Part S73 Defs
Dude this repott was prepaved: _ INFroe o BHER Lo, Jooo
Frraish the manwfuctneeys identifieation code for this recull §f spplleable): B0 o0 019

1, Idomiily the fell corporats semee of the Eahricoting mamutacturer of the veldcle belng reeafied. If the
recalied veblele Is imporiad, provide the saume aad xailing sddcew of the designated agenot 21 prescribed

by 4% U.5.C. 30164,
Poi16@  "“Cank SR E€Q, 2 Lag. -

11 Lo P T -0y L7
YrovLg  atoen o vord S, 40

Idenrtify the corporate officlal, by pame and tile, whom the sgency should contset with respect ¢o this

SYEVE _ SuMmmpaiET
SR v el ET g Pen  CRamur L DENE o0 EXT
Telephona Nesher: (3220144~ 4 55 Fax Now {3 20 Hlw-

Name and Titls of Fernon who progared thiy report. .
Sy EVE. Dunwmpl €T L
e _mmavy / Paso. DEv.

'Bech manufactorer st furnish a report, o the Associers Administrator for Safety
Aspiance, for each defact or nonconpliance condition which relatod to motor vehicle safery.

This guide waa davaloped from 49 CFR Pari 573, "Defect and Noncomplissce Reports™ amd

also ootiinss mformation cutrenfly requestad, Amy question:, please consuh the complete
Part 573 ot vontect Mr. Jon Wikt at (203) 366-3127 or by FAX »t (202} 366-TRR2.




3. Tdentity the Vehicles Involved in the Recal, for edeh stake axi svodel or applicadie vehicls s
{provide finsirotions or phoiographs &1 Bicessary to dexcribe the vebicly), srovide:

Makl): € @, | Modsl Yours Tavalvod: 1S9 Modelis):_ ARSIy~ 1500 )
Production Dates: Beghualng: 5 1% Enfing: 5 feaq

VIN Rango: Beghoming: )2 13 5 | Endiogh~2-) 400
vehicle Type: ASCHACT  Bodystyle: __SGRANTY o ) Aiewiwess, tnby waTyp
Descriptive information which characterises/distinguialies the recalied velicles feorn thote moded
wvehdclen not hscluded fn the recalh

1%:&-E$IE Ly - 3&2‘ QE Bg& Pup v ng u:,—.gg_._
POSe hat. APDL,, Yo SEEgific T PR of YA
Makels): o @ Mode! Years knvolved; L oo Modells): 28 TH~ 7500~ ]|
Production Dates: Begluning: ' { > Ending: o [on

VIN Range: Beglraing: v -3 2. @ 20 Fode 0= 2,282
Vakicle Type: AxPuac ] Sedystyle: SIsom ST Trav, 0 o Alerginsin, 1 nous ATEO

Descyiptive tafermation which chararteyizes/distingoishes the recalied vehicled from those model

vehiclen not incihided fn the recall: .
e R . Ameye - Cuomogp Soeafign CormPeariam

Make(s): Poung,  Model Yoarn Involved: “Zoug __ Moddls): SEFTA-lgdgo- |
Prodoction Dates; Beghming: D (< Rading: —

VIN Range: Begloning: Y1~ 222 105  Endhmg  —

Wlﬂl'l‘n-:éawn&] Badrsiyle: SxesaiciTr ownd ) Sreaildp 855 STEEL, |atiefTen

Deacriptive information which characterizes/disthiguiches the revalled vehicies from those modal
vehicles not bacloded in the reeall:
SPnE  AS  AGor .

e

Idesxiify the approximats pecesniage of the production of all the reeafiad medels mannPactureed by your

company betwest tha inelusive detos of osnmfactore provided ahove, that the recallsd modsl popnistion
represents. For exsmpls, I the recall favetved Widgets equipped with cottain itats of equipment from

Jaomary I, 1996 trough April 1, 1997, then what was tha percentagy of the recallod Widgets of all

Widgets marrufactared dharing that time perind,




2, Ydeatify the Vekicles hrvalvad in the Recall, for asck make asd model or applicable veiiols lins
(provide iBastravions or phatographs a3 necessary to daycribs the velichs), provide:
Mabet): Cor s @, Model Yours Tavelved: 124° _ Modege): _ A @i S0~

Production Dates: Beginsing: 3 /29 Endiog: 3 /%

VIN Raxge: Begimbrg: ¥ 1— 2.1 3iss  Epging: Xi- 213 (.08

Veblcls Typs: DoCuaALy  Bodysiyle: TR G NT Feavepn, Bevovpyge, laswrSISn.
Descriptive infonmation whidh characterizes/distinguishes the recalled vehicles Eom those moded
vehicles not inchded In the recall:

pocf Vool 1 AL A Oa E .
Mike(s): _Corp Maedel TYours Brvolved: 1212 Model(s):, SeXS-S5Sge- 1

Production Datey: Begioniag: 1 [ 19 Ending: 2 /9%
VIN Range: Hepinaing: V1- 2| 3{,¢/ Rodlag: K|-213 73

Vekicle Type: CxaTi0) 2 sRBadysiple: Den B g Coaspa B, S¥000 €55 ST EL  MoN =
1 15w wATED

informution which chinracterizes/distingalihes the recalled velticles from those modiel

Dascriptive
vehicler not Inciuded ta tha reealls
Swv g fAs  Aaorg.

Maks{s): Mode! Yoms Invotred: . Modalis):
Prodoction Dates: Bagboting: __ ___ Bodiwg:

VIN Range: Beglrming: Exuituy:

Vehicle Typa: Bodystyle:

Dexcriptive bafarssation which charnctorizes/distinguighes the recalled veldcies from those meosdel
vekicles not Sucluded in ths reeall;

Tdeastity the epproxhnste percaxiage of the prodoction. of all the reculied modely msamulactured by your
campany berwoon the ieciwive dates of matrafactme provided above, fhat the recalled mmial popmixtion
reprossats, For axample, I the recall invelved Widgeis squipped wich certaln fems of oquripment from
Jununry 3, 1996 throngh Apell 1, 1997, thew what woy (e percentage of ths recalled Widgets of all
‘Widgers vumufactured during thet Hess period,

o, 8134
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IL_Jdeutify the Brcall Ponolaties

3. Furobh the roeal vonber of vehicles recailed patentially containing tha defact or noncompligncs.

Nomber of Viehiclen
Model . Year Poiratially Involved
DAFH- Joea~ ] _jEa G Ao
DaJk: T Sun- | Lano . 1N
HR3d - b3 ‘Lang |
AR RS | 1989 2
Lani - e ] 1 =A% 15
35

Total Number Potentisily Affected by fhe Recall:
ambir of velicles astimated to actaally contain the

4. Forxish fiw spproximate porcentage of the
dafact or noncommptace: O,

Identify and degeribe how the recall population was determitued—in partienine how the reenllad models
weare salected and the basis for the heybming and Mol dates of ruofncturs of the recalled yohieles:




5. Degcribe the defict or noncampljimace. The description should address the nutare and phyaicsd
umﬂmmum wmnw-m

LAV k.Y Iy el At b 1T S Lﬁn"rniﬂ] G " TV 2 & IHEE 15 4

e o eTRre. B  OE€LACal€no CoalnEs bnBS,

Daseribe the consequencs(s) of tiw defact or namcomplisncs condition.
Yot Amewsts  wf  CanmOoniaAne  EATERING
s T € Couep | REUDT L 3o oI EopGD. BEacid (s
£l bl (E T Pepn . ThuE Sgepftatgrt of Yhe Wup

St i — o

[dextify eny warning which can (a) preceds or (h) cccur.
e BEAMINGS  SRaurip VWSS Apa fed | Lackant. uf.

Ii the defect or noncompliance is ja A componest or ssembly pocchased fron n mappifer, Identify the
supplier by corporste nmoe and sddresy. i -

— 9y ﬁﬂ, QEE‘?‘L -
ot Timrb: OR 77937 Qi) .

rmgmmwmug:uutmﬁntnmuum' repeessntative of the supplier: 3
&




It ihe recall is for o defect, complaty it &, otherwive iton 7.

5. With rexpect to a dalinct, farnish s dironeiogionl sy (neluding dube) of all the principle
events that wers fite busls for the determination of the defoct. The sesneery should inciuda, but not be

ilmited to, the wambrer of ceports, aceldents, infuries, Geallties, and warranty ciaims.

7. With recpedt o a noncomplisace, ifetity md provids the tept Piwulty ar ofher duta {in shronolegicsl
order aod including dates) ou which the noncompiance wis llunlhml

- o wr

f -2 |7

X2 TIE IREChGia L WAao, s  1SSVKDS UM il

%ﬂ*—fk""ﬂrﬁ. L

Y. Idutily the Remedy

8. Forolsh a desripilon of the manofacivrsr's remedy for the dafeet or poncampliauce. Clearly
describe the differences beivwesn the recall eondition aud e raoedy.
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companent/pevembly,




Identify and deacribe how s when the recall condiifon was covvecind tn production, If the produetion
runedy wai identical to the recall runedy iw the fald, so sigte, If tha product wes discontboied, so
m.

1
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1. Lnotit the Recall Schadule
Pmuish 2 schodule ar zpanda (with specifle dates) far notification to ether manufecturers,
deplsrs/retallers, and porchasers, Pleage, identify may fevesecalie problems with Inplementing the

recall

_— \ e Lo b -
3 =5 VAL

—Poomiems (v Amphien),
- oy - 1 TV iy

ﬁ:g,gh&. rushcy G Lo _Twy Lot L aERLE . WS,
T ReAr TNeek daan rs CeoQuared orvenn Yhg  (eones,
Caouvre ey, MarorLEn EVER-THit A o LITTLE Dt

NV VEMERY Qv 9Vl EaD.

¥1I. Forpish Recall Coumnupicativng

9, Furgish u fipal copy of all notices, buleting, rud other communteations that ralate direcily o the
doleet or scneomnpliance and which are pust to more them one magtacturer, distribagtor, or pureharer
Tials fociudes sl comsernntioutions (includteg Both ortginal and fellow-nyp) epncecting this recall from the
ummmmmm&mwmmmu,nmmw

notificatina. A DRAKT cepy f the noiification docionnys shonid br mubmitted to fisds office by Fax (302-

368-7482) far review prioy 1o mailing.
Nate that thess dorvments aré to be molandited sspmraicly from those provided fn accordapce with Part
573.8 requivements.




LI03 NORTH ANVERGATE BVD.

CONSOLIDATED METCO INC. 2.0, Biow 8Y200 (S728)

m FI:_::EI;IMHI
Yuer

The Laacier 3 Lightweiit Tactrargy

March 14, 2000

Dear PreGreased Trailer Hub Owner;

The attached service bulletin describes scversl wmaintenance isgues relating to Conmet
PreGreased trailer hybs. There have been inatances where premature bearing failure has
ecccurred due to contamination problems in the outcr beanng. K the guier bearing of a
PreGreased trajler hub fails, it cam resolt in the hub assembly xnexpectedly coming off the
1pindle cansing serians Injury and property damage. Contamination of greased wheel ends is
to be more difficult to detect than in oil bath hubs when subjected to one or mote of the following
condilions:

Tire inflation systerns that use pressurized lines running through the hub that develop leaks.
Leaking hubcaps combined with high-pressure washing which may force water and detergent
into the wheel end.

* Vented sxles whero :mmﬂe{mn}ﬂmmnﬂehaﬂembemaymtﬂth:whwl ond
Fystern through the veat hole.

The attached service bulletin describes i further <etail the recommended steps to address each
potential problem.  Yowr trafler hubs must be Inspected at the earliest opportonity to assure
It Is safe to continue to operate. IF you have any questions sbout these issues please contact
Danette Miro or Dick Harr at ConMet Ficld Service, 1-800-547-9473.

Sincerely,
Conivies

Enciosures
Service Bulletin SB-01-00
Technice]l Bulletin ENG-01-00
Tachnical Bulletin ENG-02-00
PreGreased Maintenance Manual CMI-100M-199



503-285-5741

CONSOLIDATED METCO INC. 8004254627

Mﬂ‘nf
PO, BOX 53101
PORTLAMD, ORBGON 972%3-0201
MET PLART:
13940 NORTH RIVERGATE BLVD.
Fovalucde

PORTLAND, OREGON 97203

May 156, 2000

M. Steve Symanietz, Director of Marketing
Polar Tank Treiler Inc.

12810 Coumty Road 10

HoXdingford, MN 56340

Subject: Coordination of Reeall Activities on ConMet PreCiteased Trailer Hubs
NHTSA Recail Number 00E-019

Dear PreGreased Hob Customer,

For your safety, ConMgt is conducting a recall on PreGreased irailer hubs wiea used with a tire
inflation sysrem. This recell is documented in the official recall notice inchoded in this package.
This leiter is heing sent to you as am OEM, so (hat we can coordinats the recall efforts and wry 1o
minimize everyone's work involved in meeting the requirements of a recall.

NHTSA Recal] Number

The NHTSA Recall Nunber assigned to this campaign is: NHTSA 00E-019,
ConMet's Campaign Number is: CMI-00-01

Defect. Informarion Regorg
According © the NHISA Safery Recall Compepdium (available on the Internet at
wyw ahtsa dot gov under "Recalls™ and then “Safety Recall Compendium):

“If an item of original equipment is determined to conisin a defect.... sach vehicle roanufacwrer
must Sle a defect information report with respect to ite vehicles containing that cquipment.”

To asaist you in filing your defeet information repost with NHTSA, a copy of the Scction 573.5
Defect Information Report that ConMet filed is artnched. You will note that neither the customer
section nor the part pumbers have been fllled o, For your 573.5 Defect Information Repor,
you will peed In include the customers that you sold PreGreased hubs to on axles that included
tire inflstion systcms, Qmly axles that had hoth PreGreased Inibs apd tive infletion systéms are
involved in this recall.  You will also need to include the part numbers of the hubs that were
installed on the axles with tirs inflation systems,

[1.] TELRNM



MAILENG ADOREES:
PO BOX B30

AONSOLIDATED METCO INC. PORTLANG, OREGON 57783 0201
Recall
May 2000
Conbdet Campaign Na, CxI-00-01

NHTSA Recal No, 0OE-019
Subject ConMet PreGreassd Triajler Hubs Used with Tirs Infletion Systams

Daar ConMet PreCimasad Traier Hub Lisar:
This notloe e sant ta you, in accomiance with tha requiremants of the National Traftic and Motor Vehicle Safety AcL

ConMiat has determined that a defect, which relates ta motor vehicis salely, exists by some Ciaes & heavy-duty tmllers
bestt by savars| traler manuiacturers bobwsan July 1097 and February 2000 equipped with Prelirensod traller hubs
aryd a tire inflation system.

Tha ConMat PreGraused trailer hubs may have an outboard bearing failurs due to the intrusion of sontaminants
through the tire Inflation mystem. If the outer bearng of & PreGraased traflor hub falls, it can resuft in the hub scsambly
unaxpeciadly caming off lha spindle causing asrkous injury and proparty damage.

The modification consists of corverting the PraGrsased hubs to ol lubrication If the tirs inflation aystem ia to remain on
ihe tralier. If the tre Inflation gysiom is ramoved, tha hub must ba Inspacted end approprate maintenance performad
betore returning tha vahicls 1o sandcs.

ConMat will work with you to heve your vehicla repalrad fras of charge (parts and labor) by your tralier dealer or your
prafermed malntenanca faclity. The work will requirg Approdmately bng hour per whesi and. However, additional ime
may be required depending oa how the malntecsance facity appolmmems ame schaduled and procesgad.

You should Immediately contact ConMet & have your vehiclea modified. Whaen you call, reference Campaign Number
CMI-00-01. The repair kite will ba shippsd ta your dasigneted maintenance facility In an expedited mannar, ncrmally
ovamight You will nead to fil cut ihe attached form and fax it back 1o ConMet to idenbify your repair kit typa and
gueniity and lor VIN record keaping.

When the madifications have baen complotad on your vahicie, pleass ansure that  racall sticker has beon afiixed on
the chiagsls ciose to the axias refarencing CMIFOD-01,

H you do nat own ha vehicle for which thia racall 8 being sent, plaasa retum the notiication to the ConMat Feld
Sarvice Dapantment with any Infarmation you can fumish that will asalst us in locating the presant ownar. 11 you have
leased this vehicle, plesse maka aura thia notiflesticn Is immediately focwarded 10 the leases.

H you ara ungble 1o have the defect rernedlied without charge and within a reasonable time aftér you tender the vehicls
for rapair, pleass contact tha ConMat Flald Servics Departmant sl (800) §74-p473, B aum. to 5 pm., Pecific tima, You
may alse wish 1o notify the Adminisirawr, Netionsl Highway Traffic Safety Administration, 400 7% Street B.W.;
Washingten, D.C. 20590, or ca¥ the toll frea Aute Safaty Hothkne st (800} 424-5393,

Wa'ro sorry for mny incomvenience, but we & sincanly concemed about your safety. Thank you for your attention to
this impartant matter.

ConMet Flald Senrvins

Enciosure: Recall Servica Bulletin



K Upachysys
Ranaca Ave.
hiddiesax, N.J 08848
Ph: Eve-{732] 5838655
Day~215) 7858853
Fmi-{215) 785-9452

1} 1 5ma loyal customer of Crystal Auto Mall For the past 3 yrs, | service my Toyola Gaemry car ol
your place. (n fack, | bought a new 2000 Cordlia on 12/31/88 for my wife, from your dealerstip.

2) On 11/2400 (duy after Thankegiving) ¥We cama to your mainienance cept. for oll changs for
for Toyols Corolin. When my wife (Smita) sterted har Coratie cor on 11/27 t0 go Lo har work st
Bound Brook, shs noticed some strang smail of gan leak. Afler sta reached Wwork place, she
found out ihat the fusl injeciion pips waa compistely broken. When she contaced repalr dept, for
a fide or sanding 2 machanio at site, she did not got any responsa. Than sha drove the car by
horsall, with ths gas jealdng snd chack sngine sign o {This coutd haws resulted in a
firs/sxplosion or azcidant).

3) Afr she reached at Crystal, she wos toid that Crystal wamaniy e good only for 24 br. after oil
changea. Than mechanic {who did tha ol changs) denjed any Wwronp delrng and addad that ha s
nat a magiclan. Thwy informed my wifa that she might have to pay for repair. Alter long
argumend, thay Bgreed in repeir car withoul any churge and provicded har with & loaner car.
Smita fock the Comlla on the following day {11/28) after it was rapsired,

4) ‘Tha nexd day she found out thert while repalring fuel line, the pay padal has baen damaged. Now
Rt Is so looss that s hie to push It to afmost half-way Lo give sven & sosall ges & H makes
ulren typs joud nolse. | talked to Sandra on 12/04 and 3he 1oid me come back wd have the

ear repained agalr. | 5lso talked fo Paul on 12108,

5) Mmmhﬂémﬁ#n b fix tha problom becausy:
my car will again

~{t wil again Involve additional kme and snergy to get k fxed
~Mochani: mey sey that there la no problem found or thet he hea not damagad .

6) Ovam my car has bacoma oid cer,
To urther hassla and harsssmant from your mechanics and stalt and for the safely

of mambers, | would Ike 40 return tha car to you for a refund.
i iy '

Tt 170505

Copy to: Dave Edikoffar, Parts & Services Dirsctor Fax (732] 988-4847/ Ph; (732) 988-1000
Capy to! Pamaia, Nationsl Customer Relations, Toyola Motor Sales, USA, nc.

Fax; (310) 381 14331
FW 1-B00-424-8963



